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CASE MANAGERS, ARE YOU R

“LET’s* pELEBRATE

National Case Management Week is Octol@d @, 2021 LidQa | GA )G fieldand@hs
progresswe havemadetogether. Thispastyear, our field has been challenged to stepiipvays we neve
imagined and bridgggaps we never thought we coyldavigating the journey to health for patients an
their families.
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What does hat journey look like for yoWhat accomplishments and aha moments have emerged frc
coordinating care ad elevating patients to the best version of themselves throughout their health
journey? What gaps have you bridged as you orchestrate sometimes impossible care strategies tl
require alliances with other healthcare professionals, agencies, and incastiryers?We want to hear it!
Leading up to and throughout CtWeek, we invite you to share and engage with the entire CMSA
Community in the following ways:




[ SG Q& 0 Ske,EBhdde, auytRag EMSA National o
Facebookhere:
https://www.facebook.com/cmsanationdd 2 S Qf f
looking at the chapter Facebook pages and doing the
same!

Also, you can follow our CM Week Facbook page hert
https://www.facebook.com/NCMWeek

Remember to like, comment, repgsthare information
about your events, photos, proclamations are more

You tweet, we tweet!Like, share, and tag CMSA National hetgs://twitter.com/CMSANational

Be sure to use the hasht#CMSACMWEEK2D@hen posting andweeting!

Use your voice[ S Qa YMedk 302 mare meaningful than ever! We invite you to encourage yo
chapter board and community members to create short video clips albat inspires you, what you lo
most about your field and what drives you forward. Share them on your local chapter sodia me
platforms and CMSA National will share them on ours. One voice, one field, one association and o
passion are whatCMSACMWEEK2D% all about!



https://www.facebook.com/cmsanational
https://www.facebook.com/NCMWeek
https://twitter.com/CMSANational
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Celebrate National:Case:Managem
National Case Management Week is the 2nd FULL WEEK of October each year, beginning on Sunday
and ending on Saturday. Through National Case Management Week, the Case Management Society

of America (CMSA) hopes to educate payers, providers, regulators andwuoers about the
tremendous value case managers bring to the successful delivery of health care.

The goal of National Case Management Week is to involve as many people as possible in the annual

awareness celebration. Below are a few ideas to help get wtarted.

IDEAS FOR CELEBRATING NATIONAL CASE MANAGEMENT WEEK

Individual Activities

during October, or each day during the
week of Case Management Week.

A Tell 10 other professionals you are acas A Encourage employers to purchase CMS/
manager. ~ memberships for their case managers.

A Offer to speak about case management: A Highlight different case management
O2YYdzyAlte S@gSyia o practice settings each day, such as acute
meetings. care, work comp, rehabilitation or elder

A Ask every CMSA member to wear a ~ care.
GaSYOSNIt Aydég ¢KS A Encourage local businesses to participat
may be ordered through thEMSA by displaying educational information anc
National Office. posters. Looking for some good

A Purchase promotional items for CM Wee templates? Chek outCanva

Empier Activities

A Schedule an open house, offer free heal
screenings, health information and/or
tours of your facility

A Host a "lunch and learn" meeting for case . .
~ managers. ~ Health Provider Activ
A Display CM Week posters and banners in
prominent places and have staff wear CM A Recognize case managers as members |
" Wegk tshirts and CMSA _member pins. ) the healthcare team and teach thewhat
A Profile case managers willing to share thei they need to know to communicate more
stories in a company newsletter to raise effectively with you.
_ awareness of the practice. A Honor case managers with a recognition
A Proclaim CM Week at your company and

promote a different activity each week

day to show you appreciate how much
they do for your patients.



http://www.canva.com/
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Community Activities

Promote case management by sponsoring
health fairs, conducting preventive health
screenings in underserved areas, or
organizing other services in your communi
Work cooperatively with hospitals, nursing

homes, employers and other community
facilities toset up a special display for Case
Management Week using promotional
materials, such as pinsghirts, posters, etc.

Host a celebration or reception to recogniz
a case manager in your community.
Recognition could honor years of service t
the community, exemplary acts of service,
commitment to case management, etc.
Host professional seminars and workshop:
for health pofessionals in your community.
Arrange exhibits and displays in public
facilities.

Government Activitie

A Encourage your mayor, county executive
or governor to issue a local proclamation
for National Case Management Week.

A Invite a politician- local, $ate or federal--
to accompany a case manager or cm teg
at their place of employment, for a day ol
part of a day. Health care is a highly visit
issue and important to all voters. This
activity also offers a good opportunity for
media coverage

A Hold an event at the state capitol. Take
the opportunity to educate state
legislators about the role and value of ca
managers in the health care system.

Social Media Activitie

Market Your Event Through Twitteuse a
hashtag(example
#CaseManagementWeek20pin all your
related tweets and encourage other
people to do the same when talking abot
your event.

Market Your Event Through Facebaeok
Certainly you can update your status witt
ySséa 2F &2dz2NJ S@Syi
Facebook Events, a powerful tool of the
platform. First create a page for the even
YR GKSy ONBIFGAy3
from that.

Pronmote business functions with LinkedIr
Events to reach your professional netwot
Market Your Event Through Your Blog
Whether through an existing blog or a blc
created specifically for your gathering, be
sure to create posts announcing the ever
following up with regular updates.

Online Calendar Listings: There are man
online caledars, and you should list your
event in any that seem appropriate.
Local papers, TV channels and radio
aldldArazyaqQ oSoaAridsSa
events that offer free postings. Tweetvite
is a site for promoting and learning about
tweetups, and Eventl is one of many
sites where you can list all types of
gatherings.




Professional Organiz
Activities

Hold a case management trivia or bingo
contest to educate employees.

Honor case managers at a special
recognition day.

Decorate with banners, posters, flyers.
Present awards to employees for
outstanding service or contributions.
Coordinate educationah-service training
sessions.

Publish special editions of corporate
newsletters focusing on CM Week.

Host a Family Resource Day, complete wit
workshops and lots of community resource
information.

Build case management awareness throuc
CMSA resourceso(physicians, legislators,
regulatory officials, etc.). For available
resources, check out the CMSA website at
www.cmsa.org, or contact the CMSA
National Office atmsa@cmsa.otg

Speak to nursingsocial work and other
organizations about case management
careers.

Invite a local celebrity (one who has spoke
about health care in the past; one who has
personally experienced case management
services; or one whose family member has
and request his/her sponsorship of Case
Management Week. Hold an event and as
him/her to speak about personal case
management experience.

Obtain support from allied health care
organizations in your area by asking them
sponsor National CM Week and to host a
joint event with your organizatio.

Case Managemermg Stories that Make a

Difference: Create a publication of case
management stories. They are a powerful
way to make case management real for

those who haven't experienced it, either
professionally or personally. To develop
your own stories, contact other case
managersnanagement stories. They are
powerful way tomake case management
real for those who haven't experienced it
either professionally or personally. To
develop your own stories, contact other
case managers through professional or
personal affiliations to participate. Explail
how you will be using thetaries (to
educate other physicians, payers,
regulators, etc. about case management

News Activities
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>

>\

Contact local bloggers and ask them to
help you promote local activities.

Write letters or emails to your local papel
Contact radio and TV stations to let therr
know about CM Week.

Write a guest editorial to newspapers,
journals or magazines regarding the
positive impact of case management.
Host a press conference and discuss an
important health care issue in your
commurity.

Distribute a press release announcing
National CM Week.
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FOLLOW THESE EASY STEPS TO ENSURE YOUR EVENT IS A SUCCESS

1.

WD

Select your date, allowing 3 months lead time. Unless your event is of a social nature, choose a
Tuesday, Wednesday, or Thursday for best attendance. Steer clear of holidays, sporting events, or
other civic functions.

Establish your theme using CMSA mmetis, being sure to order ahead of time!

I NBFGS I CclF0S6221 LI IS F2N 0KS S@Syix GKSy | ¢
Promote on LinkedIn. Once someone RSVPs to your event, it shows up on the home profile of
everyone that person is connected &preading the message for you.

There are many ways in which you can use Twitter to raise awareness. Use hashtags (ex.
#CMSAMWEEK?20D) and encourage people to tweet out your hashtag and spread the word.
Sweeten the deal with a free pass, door prize or otfgeaway for one lucky hashtayg.

Plan your guest list and put together a mailing and/or email list. Include a variety of guests (i.e.,
CMSA members, prospective members, and local media). If your event targets the public, then your
guest list should iclude appropriate public figures.

Reserve your site, figuring on no more than 50% attendance. For larger groups, consider school
auditoriums, hotels, churches, or community halls. Allow for booth/table space as needed, and
check availability and rental és of audievisual equipment.

Arrange for catering. For daytime, consider pastries or fruit and cheesenwitalcoholic

beverages2 NJ S@Sy Ay 33 K2 NAPldase adedadiNdbcoseltoyséive hliAybliz K @
beverages, be aware of state and local liquor liability laws. CMSA does not provide liquor liability
coverage.

Send electronic or mailed invitations at least 3veeks in advance. For mailing, haaddress and

send first class for greater response and follow up with a phone call a week in advance. Then keep a
master list of invitees and attendance for follayp.

10] 20Kt LI LISNES ¢+ OKIyySta FyR NIRA2 aiGldAz2yan

free postings. Tweetvite is a site for promoting and learning about tweetups, and Eventful is one of
many sites where you can list all types of gatherings




11 Publicize your event using local print, radio, and TV media (refer to the Newspaper, Radio, and TV
aSOGA2y 2F (GKAA 3TFdZARSO® | 2dzNJ LINBaa NBfSIFasS aK:

12 Personally, inspect the facility in advance. Check allbavidiial equipment. Request or have extra
projector bulbs and extension cords on hand.

13.Get there at least 30 minutes early to meet and greet guests. Be sure to start on time.

14 Give guests "goodie bags," including CMSA logo items as they leave.

15 Followup promptly with an email, letter, postcards or phone call to thank guests and send
additional information to those who request it.

16.Publish an agenda.
17 Whenever possible, provide name badges, door prizes and begin the event with an icebreaker.

HOSTING VIRTUAL EVENTS AND ACTIVITIES

Virtual events are a great way to engage a crowd! Using an everyday platform like Zoom, you can organize
and engage your community in fun and meaningful ways. Here are just a few ideas!

Host a Virtual Happy HouEveryone loves an evening event where they have an
opportunity to connect withfriends. To make it even more exciting, send a
signature cocktail recipe to attendees ahead of the event. Break the ice by asking
everyone to introduce fun fact about themsels!

Start a CMWeek Book ClubPick an interesting and relevant book and invite
the community to read along. Host discussions about the book throughout
the week. Consider different times for discussion such as over coffee, a
Saturday Brunchgvening cocktail or enjoy your lunch together during the
week!

Trivia Anyone™Have a fun time with everyone showing off their knowledge of

all things CMSA and Case Management. Throw in a few random and

dzy SELISOG SR ljdzSaidA2ya @Wriual dost and RidnerLJS NI |
prizes add to the atmosphere. ¥ & 2 dzZQNB dza Ay 3 %22Y 2 NJ |

can use the breakout room feature and break large crowds into groups to
play!




Mindfulness Matters.Case Management demands long hours and a
dedicated mindCOVIBEL9 has impacted this demand to even greater levels.
Consider hosting a virtual mindfulness session or two throughout the week.
Send daily tips encouraging your community to take a breatheatettain
positive thoughts!

CREATE AN INTERACTIVE COMMUNITY THROUGH SOCIAL MEDIA!

FacebookCreatel CIF OSo6221 LI IS F2NJ &2dzNJ OKLF LIG SNJ |
Then regularly announce oewents, meetings, and special announcements; post photos

and related links; create events; start about our event or record a short vidgowof

event. photos and related links; create events; start discussions;kaeg in touch with
individuals, organizations, and other chaptefsvw.facebook.com

Twitterr INB I GS | ¢6AGGSNI | 002dzy i FT2NJ @2dzNJ OKI LI
Tweet by postinggour important events and retweeting interesting comments of others,

news, links, etc. Follow oth@rganizations to see what they consider news or their latest
announcementswww.twitter.com

Instagram Upload andshare your photos of your events with this online photo
management and sharirgpplicationl www.instagram.com

LinkedincL ¥ & 2 dz K I @$ate fLinkedinpdfile Roé ybur chapter and as an
individual. Search email contacts to easily way to find people you already know on
LinkedIn and connect with them and their contactsvw.linkedin.com



file:///C:/Users/stimm/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6T45ZK5T/www.facebook.com
http://www.twitter.com/
http://www.instagram.com/
file:///C:/Users/stimm/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6T45ZK5T/www.linkedin.com


























































